Dear Malcolm,

Although it has been 5 years now, | still get a wonderful feeling of joy each day, as | reflect on
the beauty and livability of the home you designed and built for Dee Ann and me. You did a
spectacular job, way beyond anything | could have imagined possible — design, construction and
hand holding, on budget and on schedule.

Even as | think back to the circumstances surrounding the effort — the destruction of our
previous home by hurricane Jeanne, the conception of a new plan from scratch and the

organization to get it all accomplished with a calm and steady demeanor still touches me.

Thank you for your devotion to every detail, small and large, and your extraordinary vision and
foresight.

Please feel free to have any prospective client call me.

John Tiffany



