Dear Malcolm and HBJ Staff,

| would like to take this time to thank all of you for the beautiful home that you built. The construction
and quality is above and beyond what | could ever imagine. Every day that | walk through the front
doors of my home and walk around looking at the detail from the ceilings to the floors, | am so thankful |

bought a “Homes by Jones” home.

I met with many builders when | was looking for a home and | am delighted that | chose your firm.
Malcolm, your attention to detail and quality makes you a unique builder. Your staff has been extremely
attentive to all of my needs and it has been such a pleasure to work with you. There is a lot that goes
into building a home, but having the right team is what creates a real showplace!

When my friends and clients come to my home for parties they are all in “Awe” over the design, quality
and beauty that you have built. They all say, “This is by far, one of the most beautiful homes in Palm

Beach County”! That says it all!!!

The follow up service that | received after my close was attended to promptly and done to my
satisfaction. There was never a case where | asked for something to be done that you ever told me
“sorry that isn’t covered under your warranty”. This is a rarity amongst builders. | do not have one
neighbor in my community that has had the satisfaction with their builder as | have had with you. This
speaks to not only your own dedication to the business but to your teams as well.

Thank you again for being a custom home builder of your word! | appreciate it and you are a rarity in
Florida. | LOVE my home!
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